
Device Protection/Maintenance Plan (DPMP) 

As part of the schools 1:1 technology initiative, parents have the option to enroll in the school’s DPMP.  
Enrollment in the plan will minimize the potential repair and/or replacement costs associated with the device. 
By selecting this plan you agree to pay a fee to be enrolled in the DPMP of $25 per device with a max 
family plan of $75.   

If a device becomes damaged, your student will take it to ACA Technology Department and would follow the 
below schedule for repair. Under the DPMP, if the device is lost or stolen, a reduced fee of $150 will be 
assessed.  Enrollment in the DPMP does not begin until the payment has been received by ACA.  

What is covered under the plan? 

• Accidental damage, such as cracked screens or cases, broken keyboards, etc.

• Battery replacement (if it is determined that the battery is malfunctioning)

• Reduced replacement cost of lost or stolen device. If the device is stolen while off campus, a police
report should be filed with a copy of the report sent to ACA.

What is not covered under the plan? 

• Intentional damage to the device is not covered under the plan.

• Power cords are considered an accessory, are not covered under the plan, and would be $15 for
laptops and $25 for iPad per cord to replace.

Repair/Replacement Costs 

Parents and students who choose not to purchase the DPMP are responsible to pay any damage in full up to 
$300 for the device. 

Type of Repair With DPMP Plan Without DPMP 

Device Replacement if lost or 
stolen/ damaged beyond repair 

$150 $300 

Screen Repair or replacement First repair is covered under 
the DPMP. 

Any additional repair will be 
$20 per incident. 

$120 

Battery (Internal) $70 

Cover (iPad only) $45 

Keyboard $40 

Should your student’s device become damaged, they will be provided a loaner device while their 
assigned device is being repaired. This loaner device may not be of equivalent performance or features.   
*** All repairs must be made by ACA certified technicians *** 


